
Privacy Policy - Kenya 

 

Not a Kenyan resident? See our Global Privacy Policy. 

US Resident? See our US Privacy Policy. 

 

 
This privacy policy sets out the way we use your information if you are not a resident of the United States: who we 

are, what we collect, how we collect it, how we use it, why we use it, who we share it with, and the rights to which 

you may be entitled. 

 
The use of Climate Reality’s websites are intended only for persons who are the age of majority in their 

jurisdiction, or older. If you have not reached the age of majority in your jurisdiction, you must only use our 

websites under the supervision of a parent, legal guardian, or responsible adult. 

 
1 Who we are 

We are, The Alliance for Climate Protection d/b/a The Climate Reality Project, a U.S.-based 501(c)(3) non-profit, 

with registered offices at 555 12th Street, NW, Suite 350, Washington, DC 20004, USA and our affiliated 

organizations that host our programs in different countries as listed below (“Climate Reality”, “we” ,“us”, 

“our”), and will be the Data Controller in relation to the processing activities described below. 

 
You may contact us at the mailing address above or via, +1.202.567.6800, or 

GDPRprivacy@climatereality.com. You may also, of course, submit complaints to your supervisory authority, 

in particular in the member state of your habitual residence, place of work, or place of an alleged infringement. 

 

Each affiliated organization listed below is a joint data controller which may only use your data for the same 
purposes as Climate Reality and is listed here: 

• Urgewald e.V, a non-profit organization, organized under the laws of Germany located at Von-Galen- 

Strasse 4 48336 Sassenberg, Germany; 

• Corporación Fiscalía del Medio Ambiente (FIMA), a registered non-profit organization in Chile located at 

Mosqueto 491. Of. 312 – Santiago, Chile (Metro Bellas Artes). Código Postal: 8320112; 

• The University of Melbourne ABN 84 002 705 224, a university established in 1853 and constituted under 

the University of Melbourne Act of 2009 acting through its Melbourne Sustainable Society Institute, 

located at 1-100 Grattan Street, Parkville Victoria 3010, Australia; 

• Green Box Trust d/b/a Food C Trees for Africa NPC, a nonprofit company incorporated under the 

Companies Act 71 of 2008 of South Africa located at 94 Bessemer Street, Wendywood, 2144 South 

Africa; 

• Centro Brasil No Clima, an association in defense of social rights recognized as such by the Brazilian 

Ministry of Finance and located at Av. Marechal Camara, 160, sala 418, Rio de Janeiro 20 020-080, 

Brazil; 

• Le Projet De La Réalité Climatique Canada, a charitable organization registered with the Canada 

Revenue Agency and organized under the laws of Quebec, located at 540-50 Sainte Catherine West, 

Montreal, Quebec, H2X 3V4, Canada; 

• Perkumpulan The Climate Project Indonesia, a nonprofit association organized under the laws of 

Indonesia and located at Office 8 Building Level 18 A, Sudirman Central Business District, Jalan Jenderal 

Sudirman 52-53, Jakarta 12190, Indonesia, 

• The Climate Project Foundation, an independent trust located at Paharpur Business Centre, 21, Nehru 

Place Greens, New Delhi, India 110019; 

• World Wildlife Fund for Nature, a non-profit, non-governmental organization registered under Swiss law 

and registered by the Ministry of Civil Affairs of the People’s Republic of China, and located at Wenhua 

Gong, Room 1609, Beijing Working People's Culture Palace (Laodong Renmin Wenhuagong Dongmen), 

Beijing, Beijing 100006; and 

• Green Renewable Independent Power Producer Inc. D/B/A Institute For Climate And Sustainable Cities, 

a registered nonstock, nonprofit organization located at 89-B Sct. Dr. Lazcano St., Brgy. Laging Handa, 

Quezon City 1103, The Philippines. 

• Organización para la Educación y Protección Ambiental, a Colombian nongovernmental organization 

(Registration number 830.051.011-0) located at Carrera 19 # 84-85 ofc. 201 Bogotá, Colombia, 110221 

 
2 Your information Data Collection and Usage 

We will collect and use your personal information to enable you to: 

https://www.climaterealityproject.org/privacy-policy
https://www.climaterealityproject.org/us-privacy-policy
mailto:GDPRprivacy@climatereality.com


1) subscribe to Climate Reality’s direct marketing communications (Subscriber); 

2) apply to, or support your membership in, a Climate Reality program (Member) including: 

• the Climate Reality Leadership Corps, 

• a participant on RealityHub.climaterealityproject.org (“Reality Hub”), 

• Climate Leadership Academy, 

• a local Climate Reality Chapter, 

• Climate Reality Campus Corps, or 

• 100% Committed (each a Climate Reality Program); and 

3) the purposes set out in more detail in this section. 

 
If you are a Climate Reality Program Member, you remain a Member until your membership is revoked or you 

withdraw your membership. Climate Reality retains your data during your membership to support your 

membership and comply with the agreement between yourself and Climate Reality. If you are providing 
information about another person, we expect you to ensure that they are aware of your actions and consent to 
the disclosure by you of their information to us. 

Your information may be shared with the data Controllers listed above and some third parties, as described 

below. 

 

What we collect from visitors to our websites. 

 
Data processed 

 
Purpose 

 
Legal basis 

Legitimate 

interest 

pursued, if 
applicable 

 

Retention 

period 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1/ Information 

that we collect 

through your use 

of our website 

 

 
Generalized, 

anonymized 

device 

information such 

as hardware and 

operating system, 

browser settings, 

unique device 

identifiers, the 

mobile network 

system 

 

For fraud 

prevention; to 

provide access 

to the website; 

to identify user 

and technical 

issues with the 

website and 

users’ 

experience of 

it; and to 

maintain 

website 

security. 

 
 
 
 
 

 
Necessary 

for 

our legitimate 

interests 

To preserve the 

security of our 

websites and to 

provide a valid 

and relevant 

service to our 

users while 

understanding 

how our website 

is accessed, 

how it is used 

and any 

problems users 

have with it 

across multiple 
devices. 

 
 
 
 

 
A reasonable 

length of time 

not exceeding 

14 months 

 
 
 
 
 
 
 
 
 

 
The pages you 

visit 

To keep our 

website free 

from malware, 

spyware, trojan 

horses, 

unauthorized 

entry, and 

third-party 

attacks like 

distributed 

denial of 

service attacks 

Also to develop 

new 

opportunities 

to interact via 

the website 

and identify 

issues with the 

website and 

users’ 
experience. 

 
 
 
 
 
 
 
 

 
Necessary 

for 

our legitimate 

interests 

 
 
 
 
 
 

 
To preserve the 

security of our 

websites and to 

provide a valid 

and relevant 

service to our 

users. 

 
 
 
 
 
 
 
 

 
A reasonable 

length of time 

not exceeding 

14 months 



What we collect when you communicate with us. 

 
Data processed 

 
Purpose 

 
Legal basis 

Legitimate 

interest 

pursued, if 
applicable 

 
Retention 

period 

 
 
 
 
 

 
2/ 

Information 

when you 

communicat 

e with us 

whether in 

person, 

through our 

website or via 

email, over 

the phone, 

through 

social media 

or via any 

other 

platform or 

medium. 

Please note 

that your 

relationship 

with third- 

party services 

or websites is 

only governed 

by the 

agreement 

you have 

entered into 

with them. 

Your contact 

details (this may 

include your 

social media 

account if that's 

the way you 

communicate 

with us). 

 
 

 
To understand 

how to respond 

to your 

questions or 

concerns 

 
 
 

 

Necessary for 

our legitimate 

interests 

 
To understand 

Subscriber and 

Member 

feedback and in 

respond to 

Subscriber and 

Member 

communication 

s in a consistent 

way 

A reasonable 

length of time 

not exceeding 

14 months, or 

if you are a 

Subscriber, 

the duration of 

your 

subscribershi 

p – You may 

unsubscribe 
at any time. 

The details of 

your 

communication 

s with us. 

To answer the 

issues or 

concerns you 

raise with us; to 

consider new 

potential goods 

and services; to 

improve our 

services 

including by 

refining our 

direct marketing 

efforts and other 

operations to 

lower our costs; 

Providing you 

with 

information, 

services, or 

products that 

you have 

requested from 

us; and Monitor 

Subscriber and 

Member 

communication 

s for quality and 

training 
purposes. 

 
 
 
 
 
 
 
 
 
 

 
Communication 

s relating to 

transactions are 

sent as part of 

the execution of 

a contract and 

your consent 

for our direct 

marketing 
purposes. 

  
 
 
 
 
 
 

 

A reasonable 

length of time 

not exceeding 

14 months, or 

if you are a 

Subscriber, 

the duration of 

your 

subscribershi 

p – You may 

unsubscribe 

at any time. 



What we collect from Subscribers to our Direct Marketing communications. 

 
Data processed 

 
Purpose 

 
Legal basis 

Legitimate 

interest 

pursued, if 
applicable 

 
Retention 

period 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3/ Information 

that you give us 

to subscribe to 

our Direct 

Marketing 

communications, 

whether online or 

in person 

Your contact 

details including: 

your name, 

address, email 

address; 

To provide you 

with the emails 

for which you 

have 

subscribed; 

and to provide 

you or others 

with 

information, 

responses, or 

materials you 

or others have 

requested from 

us. 

 
 
 

 
Your consent 

and the 

execution of 

a contract to 

supply you 

with relevant 

email 

  
 
 

 
The duration 

of your 

subscribership 

– You may 

unsubscribe at 

any time 

If you donate to 

us in response to 

a direct marketing 

solicitation, your 

payment amount 

and details. 

To process your 

payment or 

provide your 

refund, and to 

tailor emails 

we send to you 

to your 

interests. 

Your consent 

to process 

your payment 

or provide 

your refund, 

and we rely 

on our 

legitimate 
interests. 

We rely on our 

legitimate 

interest to avoid 

fraud and to 

comply with our 

legal and 

financial 

reporting 
obligations. 

The duration 

of your 

subscribership 

– You may 

unsubscribe at 

any time - and 

six years after, 

in case there 
are any issues. 

Your expressed 

interests and 

preferences; 

To provide you 

with content 

that fits your 

interests and 

preferences; 

and to invite 

you to 

volunteer with 

us, or 

participate in 

surveys or 

research 

similar to your 

interests. Also 

to Improve our 

direct 

marketing 

efforts for 

effectiveness 
and cost. 

 
 
 

 
 
 

 
Your consent 

and the 

execution of 

a contract to 

supply you 

with email. 

  
 
 

 
 
 

 
The duration 

of your 

subscribership 

– You may 

unsubscribe at 

any time 

Your preferences 

based on your 

interactions with 

us including 

which electronic 

communications 

you’ve clicked on 

or opened; 

To provide you 

with content 

that fits your 

interests and 

preferences, 

and to send 

personalised 

offers or 

climate 

 

Your consent 

and the 

execution of 

a contract to 

supply you 

with relevant 

email. 

 
 

The duration 

of your 

subscribership 

– You may 

unsubscribe at 

any time 



  advocacy 

ideas. Also to 

Improve our 

direct 

marketing 

efforts for 

effectiveness 
and cost. 

   

The Climate 

Reality campaign, 

project, or event 

that you 

subscribe under. 

To invite you to 

volunteer with 

us, or 

participate in 

surveys or 
research 

similar to your 

interests. 

 
The 

execution of 

a contract to 

supply you 

with relevant 

email. 

 
 
The duration 

of your 

subscribership 

– You may 

unsubscribe at 

any time 

 

 

What we collect about the way you use our services. 

 
Data processed 

 
Purpose 

 
Legal basis 

Legitimate 

interest 

pursued, if 
applicable 

 

Retention 

period 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
4/ Information 

about the way 

you use our 

services 

The content, 

including 

campaigns, 

events, or 

programs from 

which you've 
subscribed to us 

To provide 

information 

relevant to our 

subscribers 

and to develop 

and improve 
our services 

Your consent 

and the 

execution of 

a contract to 

supply you 

with relevant 
email. 

 
 

A reasonable 

length of time 

not exceeding 

14 months. 

The country from 

which, and the 

time that, you 

have subscribed 

to us 

 
 

 
To provide 

information 

relevant to our 

subscribers 

Our 

legitimate 

interest, and 

legal, 

obligation to 

provide you 

with the 

rights 

applicable to 
your country. 

We have a 

legitimate 

interest in 

providing our 

subscribers with 

the rights 

applicable to 

you based on 

your country. 

 
 

 
For the 

duration of 

your 
subscription. 

The timing and 

amount of any 

donations 

To process your 

payment or 

provide your 

refund, and to 

tailor emails 

we send to you 

to your 

interests 

Your consent 

to process 

your payment 

or provide 

your refund, 

and we rely 

on our 

legitimate 
interests. 

We rely on our 

legitimate 

interest to avoid 

fraud and to 

comply with our 

legal and 

financial 

reporting 

obligations. 

The duration 

of your 

subscribership 

– You may 

unsubscribe at 

any time - and 

six years after, 

in case there 
are any issues. 

Whether you’ve 

opened, or 

clicked on links 

in, electronic 

communications 

from us 

To identify 

products and 

marketing that 

may be of 

interest to you; 

to personalise 

our service of 

things you’re 

interested in 

Your consent, 

the execution 

of the 

contractual 

obligations to 

provide you 

with content 

tailored to 

your 

We have a 

legitimate 

interest in 

understanding 

how Subscribers 

and Members 

use our services 

and the impact 

 

 
A reasonable 

length of time 

not exceeding 

14 months. 



  and how you 

use our 

services; and 

statistical 

analysis and 
research. 

interests, and 

our 

legitimate 

interest. 

of any changes 

we make. 

 

 

 
What we collect from membership applications and registrations, and from supporting Members. 

 

 
Data processed 

 
Purpose 

 
Legal basis 

Legitimate 

interest 

pursued, if 
applicable 

 
Retention 

period 

5/ Information 

you provide on 

your program 

application or 

registration form, 

and subsequent 

reporting on 

Reality Hub 

Name and other 

identity data 

 
 

 

To create and 

maintain your 

membership 

account, 

including on 

Reality Hub 

 

 
Execution of 

a contract as 

a Member, 

and 

necessary for 

our legitimate 

interest 

We have a 

legitimate 

interest in 

enabling you to 

update your 

preferences and 

settings online, 

and in identifying 

those who have 

been declined 

from previous 
trainings. 

 
 
 

 
The duration 

of your 

membership 

Email address 
To create and 

maintain your 

membership 

account, 

including on 

Reality Hub, 

and to 

communicate 

with you for 

transaction 

purposes 

 

 
Execution of 

a contract as 

a Member, 

and 

necessary for 

our legitimate 

interest 

We have a 

legitimate 

interest in 

enabling you to 

update your 

preferences, and 

in ensuring non- 

duplicative 

accounts and 

communicating 

with our 
Members. 

 
 
 

 
The duration 

of your 

membership 

Gender  
To match you 

with relevant 

climate action 

opportunities; 

and 

anonymized for 

statistical 

tracking and 

reporting of 

Membership 

 
 

 

Your consent 

and, 

anonymized, 

necessary for 

our legitimate 

interest 

We have a 

legitimate 

interest in 

ensuring a 

diverse and 

engaged 

Membership and 

reporting the 

anonymized 

data to donors or 

in response to 
press inquiries. 

 
 
 

 
The duration 

of your 
membership 

Training date(s) 

and location(s) 

 

To verify your 

status and 

longevity as a 

Member, and 

establish the 

same on 

Reality Hub. 

Necessary 

for 

our legitimate 

interests, and 

for Members 

who are 

Climate 

Reality 
Leadership 

 
 

 
To verify your 

membership and 

duration 

 
 

 

The duration 

of your 

membership 



   Corps 

Members, to 

support our 

contractual 

obligations to 
you 

  

Your biography, 

including age 

Age 

verification, 

and sometimes 

your biography 

to match you 

with relevant 

climate action 
opportunities. 

 
Your consent, 

and also 

necessary for 

our legitimate 

interests 

 
To verify age and 

ensure parental 

and guardian 

control over 

minors. 

 

 
The duration 

of your 

membership 

Residence data To provide you 

with 

opportunities 

for climate 

action in your 

region, to 

prioritize lower- 

carbon 

attendance at 

our events, and 

to help ensure 

representative 

geographic 
demographics 

 
 
 

 
Execution of 

a contract 

and 

necessary for 

our legitimate 

interests 

 
 

 
For Climate 

Reality to 

provide you with 

the rights 

applicable to 

residents of the 

country in which 

you reside. 

 
 
 
 

 
The duration 

of your 
membership 

Citizenship data 
 
To evaluate the 

likelihood that 

you will attend 

the training 

event, and in 

some cases to 

determine tax 

eligibility. 

 
 

 
Necessary 

for 

our legitimate 

interests 

To forecast event 

attendance 

attrition and 

enable 
attendance for 

those with fewer 

immigration 

barriers, and in 

some cases to 

determine tax 
eligibility. 

 
The duration 

of your 

membership 

and in some 

cases for 

applicable 

legal 

requirements. 

Generalized, 

volunteered, self- 

reported, non- 

tracked location 

data 

 
To match you 

with relevant 

climate action 

opportunities; 

and 

anonymized for 

statistical 

tracking and 

reporting of our 

Membership. 

 
 

 
Your consent, 

and 

necessary for 

our legitimate 

interests 

We have a 

legitimate 

interest in 

ensuring a 

diverse and 

engaged 

Membership and 

reporting the 

anonymized 

data to donors or 

in response to 
press inquiries. 

 
 
 

 
The duration 

of your 

membership 

Self-reported 

Acts of 

Leadership 

To match you 

with relevant 

climate action 

opportunities; 

and 

anonymized for 

statistical 
tracking and 

 

 
Your consent, 

and for our 

legitimate 

interests 

We have a 

legitimate 

interest in 

ensuring a 

diverse and 

engaged 

Membership and 
reporting the 

 

 
The duration 

of your 

membership 



  reporting of 

Membership 

activites 
worldwide 

 anonymized 

data to donors or 

in response to 
press inquiries. 

 

Social media 

accounts 
 
To verify 

applicant and 

registrant 

identities 

 
Your consent 

and our 

legitimate 

interests 

We have a 

legitimate 

interest in 

confirming 

identities, and in 

preventing fraud 
and harassment. 

 

 
The duration 

of your 

membership 

Languages To provide you 

with content in 

your preferred 

language(s), 

and to 

reasonably 

estimate the 

number or 

proportion of 

speakers and 

attendees for 

this and future 

events and 
content. 

Your consent, 

and for 

Members 

who are 

Climate 

Reality 

Leadership 

Corps 

Members, to 

support our 

contractual 

obligations to 

you. 

  
 
 
 

 
The duration 

of your 

membership 

Employment data To match you 

with relevant 

climate action 

opportunities 

and other 

Members with 

similar or 

related 

interests. Also, 

to help ensure 

representative 

demographics 

at our events. 

Your consent, 

and for 

Members 

who are 

Climate 

Reality 

Leadership 

Corps 

Members, to 

support our 

contractual 

obligations to 

you. 

  
 
 
 

 
The duration 

of your 
membership 

Group or 

association data 

To offer you 

materials, 

resources, and 

information to 

support your 

membership; 

and to match 

you with 

relevant 

climate action 

opportunities. 

Also, to help 

ensure 

representative 

demographics 

at our events. 

 
Your consent, 

and for 

Members 

who are 

Climate 

Reality 

Leadership 

Corps 

Members, to 

support our 

contractual 

obligations to 

you. 

  
 
 
 
 

 

The duration 

of your 

membership 

Education data To match you 

with relevant 

action 

opportunities 
and other 

 

 
Your consent 

  

The duration 

of your 

membership 



  Members with 

similar or 

related 
interests 

   

Area(s) of 

speciality data 

To match you 

with relevant 

action 

opportunities 

and other 

Members with 

similar or 

related 

interests 

 
 
 

 
Your consent 

  
 

 
The duration 

of your 

membership 

Interests of 

subject data 

To match you 

with relevant 

action 

opportunities 

and other 

Members with 

similar or 

related 
interests 

 
 
 

 
Your consent 

  
 

 

The duration 

of your 

membership 

 

 
What we collect from third-party partners. 

 
Data processed 

 
Purpose 

 
Legal basis 

Legitimate 

interest 

pursued, if 
applicable 

 

Retention 

period 

6/ Information 

that we collect 

from third-party 

partners 

Contact and 

donor 

information from 

charitable giving 

database 

providers; 

 
 
 
 

 
To verify 

identities and 

prevent fraud, 

and statistical 

analysis and 

research into 

our clients. 

 
 
 
 
 
 

 
Public and 

legitimate 

interest 

We have a 

legitimate 

interest in 

verifying the 

identities of our 

donors and 

prevent fraud, 

and to provide a 

statistical 

understanding 

of our donors. 

Finally, to meet 

legal and 

regulatory 

requirements for 

identifying our 

Subscribers and 
Members. 

 
 
 
 

 
The length of 

the contract 

between us 

and six years 

after, in case 

there are any 

issues. 

Contact and 
donor 

information from 

event organizers 

or commercial 

partners. 

 
Personalize our 

service and to 

manage and 

administer our 

systems. 

Only if you 
have 

specifically 

consented to 

have your 

data shared 

with Climate 
Reality in this 
way. 

  
The length of 

the contract 

between us 

and six years 

after, in case 

there are any 

issues. 

Payment 

processing 
companies. 

Take payment 

from or give you 
a refund 

Your consent 

to process 
your payment 

We rely on our 

legitimate 
interest to avoid 

The length of 

the contract 
between us 



   or provide 

your refund, 

and we rely 

on our 

legitimate 
interests. 

fraud and to 

comply with our 

legal and 

financial 

reporting 
obligations. 

and six years 

after, in case 

there are any 

issues. 

Data brokers. 
 
Help us ensure 

that our 

Subscribers and 

Members are 

genuine and to 

prevent fraud 

 
We rely on 

our legitimate 

interests and 

our legal 

financial 

reporting 

obligations. 

To ensure we are 

in contact with 

the right 

individuals, and 

to comply with 

our legal and 

financial 
reporting 
obligations. 

 
The length of 

the contract 

between us 

and six years 

after, in case 

there are any 

issues. 

Publicly available 

sources with data 

about your 

parliamentary 

constituency, 

characteristics of 

your local area, 

organizational 

directorships, 

estimations of 

your wealth or 
potential interest 
in legacy giving. 

Combine this 

information with 

other types of 

information 

Personalise our 

service, and to 

help us ensure 

that our 

Subscribers and 

Members are 

genuine and to 

prevent fraud. 

 
 
 
 

 
We rely on 

our legitimate 

interests 

 
To ensure we 

will be or are in 

contact with the 

correct person, 

and to meet 

legal and 

regulatory 

requirements for 

identifying our 

Subscribers and 

Members 

 
 
 

 
As long as the 

information is 

publicly 

available. 

Royal Mail’s 

National Change 
of Address and 

the BT Operator 

Services 

Information 

System (OSIS) 

file. 

Combine this 

information with 
other types of 

information 

Personalise our 

service, and to 

help us ensure 

that our 

Subscribers and 

Members are 

genuine and to 

prevent fraud. 

 
 
 
 

 
We rely on 

our legitimate 

interests 

 

 
We rely on our 

legitimate 

interest to avoid 

fraud and to 

comply with our 

legal and 

financial 

reporting 

obligations. 

 
 
 

 
As long as the 

information is 

publicly 

available. 

Your social media 

account 

information. 

To understand 

our Subscriber 

and Member 

base, and verify 

the identities of 

our 

correspondents. 

Your consent 

given to the 

social media 

company to 

share your 

contact 

information 
with us. 

 
 

For the 

duration that 

you share 

your data with 

us. 



What we collect from publicly accessible sources. 

 

 
Data processed 

 
Purpose 

 
Legal basis 

Legitimate 

interest 

pursued, if 
applicable 

 
Retention 

period 

7/ Information 

that we collect 

incidentally from 

other sources or 

public sources 

Information 

available in the 

media. 

Check donor 

information 

against third 

party sources, 

and to discover 

and evaluate 

possible 

sources for 
fundraising. 

 
 

 
Our 

legitimate 

interests 

 

 
Our legitimate 

interests in 

developing our 

Membership and 

Subscriber base. 

 

 
As long as the 

information is 

publicly 

available. 

Information 

presented on our 

social media 
timelines. 

Find other 

organizations 

with which to 

cooperate 

 

 
Your consent 

  
For as long as 

you share your 

data with us. 

Information 

collected by 

internet search 

engines. 

 
Check donors’ 

information 

against third 

party sources. 

 

 
We rely on 

our legitimate 

interests 

Our legitimate 

interests in 

verifying 

information 

about our 

Members, 

Subscribers, and 
Donors. 

 

 
As long as the 

information is 

publicly 

available. 

Public 

information 

collected by the 

U.S. Treasury 

Department and 

other government 

entities. 

To facilitate our 

anti-terrorism, 

anti-money 

laundering 

efforts and 

ensure 

compliance 

with any 

international 

sanctions. 

 
Our legal 

obligation to 

comply with 

sanctions 

and prevent 

support for 

money 

laundering or 

terrorism. 

  

 
As long as 

reasonably 

required to 

provide a 

record of 

compliance 

with the law. 

 
 

 
What we collect from our colleagues at other organizations. 

 

 
Data processed 

 
Purpose 

 
Legal basis 

Legitimate 

interest 

pursued, if 
applicable 

 
Retention 

period 

8/ Information Contact details of   Developing and The duration 

that we collect individuals   maintaining of our 

from individuals 

representing 

organisations, 

working for 

organisations. 
Build 

relationships 

with other 

organisations. 

 
We rely on 

our legitimate 

interest 

relationships 

with vendors, 

partners and 

other companies 

and dealing with 

relationship 

with the 

relevant 

organisation 
and we are not 

    individuals who made aware 
    work for them in that the 
    communicating individual no 



    about or solving 

the climate 
crisis. 

longer works 

for them 

Details related to 

our interaction 

with those 

individuals. 

 
 
 

 
Build 

relationships 

with other 

organisations. 

 
 
 
 

 
We rely on 

our legitimate 

interest 

Developing and 

maintaining 

relationships 

with vendors, 

partners and 

other companies 

and dealing with 

individuals who 

work for them in 

communicating 

about or solving 

the climate 
crisis. 

The duration 

of our 

relationship 

with the 

relevant 

organisation 

and we are not 

made aware 

that the 

individual no 

longer works 

for them 

Other business- 

related personal 

information 

regarding such 

individuals. 

 
 
 

 
Build 

relationships 

with other 

organisations. 

 
 
 
 

 
We rely on 

our legitimate 

interest 

Developing and 

maintaining 

relationships 

with vendors, 

partners and 

other companies 

and dealing with 

individuals who 

work for them in 

communicating 

about or solving 

the climate 
crisis. 

The duration 

of our 

relationship 

with the 

relevant 

organisation 

and we are not 

made aware 

that the 

individual no 

longer works 

for them 

 
 

 
What we collect on Reality Hub, as hosted by Forj.ai. 

Climate Reality cannot control what customer information Forj.ai collects and retains once you visit Reality Hub. 

Visitors to Reality Hub are encouraged to learn about their data collected by Forj.ai by visiting their privacy page 

here: https://www.forj.ai/mobilize-privacy-policy . You can request that Forj.ai delete, correct, or transfer your 

data on Reality Hub by submitting the request to Climate Reality. 

 

 
Data processed 

 
Purpose 

 
Legal basis 

Legitimate interest 

pursued, if 
applicable 

Retention 

period 

9/ Information 

that we collect 

or store 

through your 

use of Reality 

Hub 

Your name, 

email, country, 

and training 

event, if 

attended 

To manage and 

administer our 

systems, and 

support your 

account, and to 

provide security 

monitoring. 

To support 

our 

contractual 

obligations 

to host an 

account for 

you. 

 
 

For the 

duration of 

your 

account. 

Your voluntary 

profile fields 

and notification 

settings 

 

To manage and 

administer our 

systems, and 

support your 

account. 

To support 

our 

contractual 

obligations 

to host an 

account for 
you. 

 
 

For the 

duration of 

your 

account. 

Your group 

visits and 

community 
activities 

To manage and 

administer our 

systems, and 
support your 

To support 

our 

contractual 
obligations 

We have a legitimate 

business interest in 

providing a safe 

For the 

duration of 

your 
account. 

https://www.forj.ai/mobilize-privacy-policy


  account. Also to 

provide a level of 

security for all 

users 

to host an 

account for 

you, and in 

our 
legitimate 

interest. 

environment for all 

users. 

 

Forj.ai as 

platform host 

for Reality Hub 

can view the 

information 

above and 

additional 

information 

about you such 

as your IP 

address, device 

information, 

operating 

system and 

browser, and 

unique device 

identifiers. 

 
Forg.ai states 

that they “ use 

personal data (a) 

in order to 

provide and 

improve our 

Services 

including 

services that 

display posts, 

account 

information, 

documents, 

reports, and 

communications 

such as emails ” 

Climate 

Reality does 

not have the 

ability to 

limit or 

control 

Forj.ai’s 

collection of 

this data, 

but to the 

extent it is 

necessary to 

support our 

contractual 

obligations 

to you, 

Climate 

Reality 
allows it. 

  
 
 
 
 
 

 
For the 

duration of 

your 

account. 

 

 
What we collect via our online store at shop.climaterealityproject.org (“store”), as administered by 

Shopify. 

Climate Reality cannot control what customer information Shopify collects and retains once an order is placed 

in the store. Visitors to the store are encouraged to manage their data collected by Shopify by visiting their 

privacy page here: https://privacy.shopify.com/ 

 

 
Data processed 

 
Purpose 

 
Legal basis 

Legitimate 

interest 

pursued, if 
applicable 

 
Retention 

period 

10/ Information that you 

give us to create an 

account and make a 

purchase online 

Your account 

details 

including your 

name and 

email address 

To create, 

maintain and 

manage your 

account. 

To provide 

access to 

certain items 

in the store to 

our Members 

that are not 

available to 

the general 

public. 

 
 
 
 

 
Our legitimate 

interest and 

your consent 

We have a 

legitimate 

interest in 

facilitating 

your 

account 

and 

ensuring 

Member 

benefits 

are limited 

only to 

Members. 

If you create 

an account 

but don’t 

place an 

order, we will 

maintain 

your account 

for a 

reasonable 

length of 

time not 

exceeding 14 

months. 

If you place an 

order: your 

address and 

information 

about the 

items 

purchased 

If you place 

an order, to 

arrange for 

shipping, 

facilitate any 

returns and 

exchanges 
related to 

The execution 

of a contract 

and our legal 

obligation to 

prevent fraud. 

The execution 

of a contract 
and our legal 

Shopify, which facilitates 

payments for the online 

store holds this information 

indefinitely, states that for 

people who place an order: 

 

Order Association: 

Customer (your) profiles 



  your account 

To arrange for 

shipping, 

facilitate any 

returns and 

exchanges 

obligation to 

prevent fraud. 

cannot be deleted if they 

are associated with one or 

more orders, regardless of 

how old those orders are. 

This is to maintain the 

integrity of order history 

and customer data 

 
Legal Compliance: Shopify 

retains customer (your) 

data to comply with privacy 

and data protection laws, 

which may require 

businesses to keep certain 

records for a specified 

period” 

 Your payment 

details are 

accessible to 

Shopify, but 

not to 

Climate 

Reality 

If you place 

an order, to 

arrange for 

shipping, 

facilitate any 

returns and 

exchanges 

related to 

your 

account; and 

to arrange for 

shipping, 

facilitate any 

returns and 
exchanges. 

 
 
 
 

 
The execution 

of a contract 

and our legal 

obligation to 

prevent fraud. 

  
 

 

Shopify holds 

this data 

indefinitely, 

but Climate 

Reality 

cannot 

access or 

delete this 

information. 

 

What happens if you fail to provide the requested personal data 
If you do not provide us with the requested personal data needed for our operational purposes, we may not 
be able to appropriately provide you with the services you require or adequately assist you.  

 
Automated decision making 

We do not make solely-automated decisions based on your data. If you have any questions about this, you can 

contact us at following email address: GDPRprivacy@climatereality.com. 

 
Legal requirements 

We need to collect certain types of information about your identity for compliance with legal requirements 

relating to our anti-terrorism and anti-money laundering obligations. If this information is not provided we cannot 

agree to provide a product or service for you. Your personal information may also be processed if it is necessary 

on reasonable request by a law enforcement or regulatory authority, body or agency or in the defence of a legal 

claims. We will not delete personal information if relevant to an investigation or a dispute. It will continue to be 

stored until those issues are fully resolved. 

 
Special information we collect – Climate Reality Leadership Corps Members and Climate Leadership 

Academy event attendees only 

Certain types of personal information are more sensitive than others. "Special information" about you includes 

information about health, disability, race, ethnicity, union Membership, criminal offences (or alleged offences), 

political opinions, biometrics, conscience, belief, genetic data, property details, marital status, family details 

including names of the person’s children, parents, spouse or spouses, sex or sexual orientation and religion. 

We may collect and receive special information about you. We have identified here the types of special 

information we may collect or receive, how we will use it and why we will use it. Climate Reality Leadership 

Corps applicants are enrolled as Members once they complete the majority of the training they attend, as long 

as it also includes the presentation from former vice president, and The Climate Reality Project chairman, Al 

Gore. If you are a Climate Reality Leadership Corp Member, you stay a Member until your Membership is revoked 

or you withdraw your Membership. To support your Membership and comply with 

the agreement between yourself and Climate Reality, Climate Reality retains your data during your Membership. 

mailto:gdprprivacy@climatereality.com


Please do not inform us whether you are a member of a trade union, any information that could imply your racial 
or ethnic origin, political opinions, religious or philosophical beliefs, criminal history, sexual life or orientation. 

Similarly, please only inform us of your health issues or other dietary requirements that could imply religious or 

philosophical beliefs if it is necessary to ensure that your needs are accommodated at a physical Climate Reality 

hosted event. 

 

 

 
Special Categories of Personal Data 

processed 

 
Purpose 

 
Legal basis 

Legitimate 

interest 

pursued, if 
applicable 

 
Retention 

period 

1/ Information 

that you 

voluntarily self- 

report to us of 

your own 

initiative 

Specifying certain 

dietary 

requirements that 

may imply 

specific religious 

beliefs or medical 

conditions 

To provide you 

with dietary 

options that 

comply with 

your needs, if 

possible, and 

to respond to 

any inquiries 

you may have 
about it. 

 
 
 

 
Your consent 

 For the 

duration of the 
event for 

which you are 

providing the 

information, 

and a 

reasonable 
time 
thereafter. 

Disclosing certain 

titles and 

honorifics that 

imply specific 

religious beliefs 

 
 

 
To comply with 

your wishes to 

be identified 

with those 

titles or 

honorifics, 

whether 

privately or 

publicly. 

 
 
 
 
 
 

 
Your consent 

 For the 

duration of the 

event for 

which you are 

providing the 

information, 

and a 

reasonable 

time 

thereafter. If 

you are a 

Member, for 

the duration of 

your 
membership. 

Disclosing to us 

certain health- 

related 

accommodation 

issues for access 

at events we host 

To provide you 

with dietary 

options that 

comply with 

your needs, if 

possible, and 

to respond to 

any inquiries 

you may have 
about it. 

 
 
 

 
Your consent 

 For the 

duration of the 

event for 

which you are 

providing the 

information, 

and a 

reasonable 
time 

thereafter. 

Ethnic or racial 

identity. 

To provide 

anonymized 

and statistical 

data about 

Membership 

and 

attendance at 

our events to 

donors, 

potential 

donors, and in 

response to 

inquiries. 

 
 
 
 
 

 
Your consent 

  
 
 
 

 
The duration 

of your 

membership. 



Information we share with third parties. 

There are certain circumstances where we may transfer your personal data to employees, contractors and to 

other parties. 

• We may share your information with certain contractors and service providers. They may process your 

personal data for us, for example, if we use a marketing agency. Other recipients/service providers 

include public relations agencies, IT specialists, database providers, production assistance, screening 

specialists, logistics contractors, backup and disaster recovery specialists, and email marketing 

providers. 

• Our suppliers and service providers will be required to meet our standards on processing information 

and security. The information we provide them, including your information, will only be provided in 

connection with the performance of their function. 

 
Your personal information may be transferred to other third-party organizations in certain scenarios: 

• If we are reorganised into a slightly-different non-profit organization, information may be transferred to 

the succeeding non-profit organization who can continue to provide services to you; 

• If we're required to by law, or under any regulatory code or practice we follow, or if we are asked by any 

public or regulatory authority – for example requests by law enforcement; 

• If we are compelled to disclose the names and contact information of people who have signed petitions, 

we may provide the information to verify the accuracy of the petition and to prevent multiple 

submissions by the same person. 

• If we are defending a legal claim your information may be transferred as required in connection with 

defending such claim. 

 
Your personal data may be shared if it is made anonymous and aggregated, as in such circumstances the 

information will cease to be personal data. 

 
Where your information will be held 

When we share your information, your information may be transferred to a country outside the European 

Economic Area without an adequacy decision or appropriate safeguards pursuant to Article 46 of the GDPR. The 

risks are that your data could be hacked or misused by those who inappropriately gain access. 

We store our information on cloud servers located in the United States, where our offices are and where we on- 

board our Members and Subscribers, which does not have equivalent data protection laws to those applicable in 

Europe and is not subject to an adequacy decision under the GDPR. The transfer of this information is governed 

by data protection addenda including standard contractual clauses (SCCs) approved by the European 
Commission. 

We will only transfer data to jurisdictions outside the scope of the European General Data Protection Regulation 

(GDPR) where the appropriate safeguards set out in the GDPR are in place. 

We are happy to provide you with copies of the data privacy addenda with regulator-approved SCCs, which you 

can request from us via our contact information, below. 

We may transfer your personal data to related entities, regulatory, prosecuting, tax and governmental 

authorities, courts and other tribunals located in countries outside Kenya such as the United States 

including countries which have different data protection standards to those which apply in Kenya. When 

we transfer personal data outside Kenya, we will ensure that such entities protect your personal data in 

accordance with the requirements under Kenya’s Data Protection Act and that the personal data is kept 

secure and receives at least a similar level of protection as that which it receives in Kenya.  

 
3 Your rights 

You have certain rights in relation to your information including a right to access or to correct the information we 

hold on you. 

 
Data Subject Rights 

We've listed the rights you have over your information and how you can use them below. These rights are subject 

to restrictions in the European General Data Protection Regulations and Kenya’s Data Protection Act, subject 

to the exemptions in those laws, may only apply to certain types of information or processing. 

 
Your rights and how to use them 

 

We need your consent for some of the ways we use your information, for example for marketing and for 

cross border transfer of special information. You can remove that consent at any time. You can email 

your request to us at GDPRprivacy@climatereality.com. To remove your consent for particular uses, 

you can use this form. To remove your consent for any use and be forgotten, you can use this form. 

mailto:gdprprivacy@climatereality.com
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Your removal of consent will not render unlawful our prior processing of your personal data or processing of 

your personal data which is based on other legal bases. If you remove your consent and your consent is 

needed for our operational purposes, we may not be able to appropriately provide you with the services you 

require or adequately assist you. 



You can ask us to confirm if we are processing your personal data and, where that is the case, you can ask us to 
access to the personal data in an easily readable format. You can email your request to us 

at GDPRprivacy@climatereality.com. 

 
You can ask us to correct or update your information if it's wrong or has changed. You can email your request to 

us at GDPRprivacy@climatereality.com or by using this form. 

 
You have a right to be forgotten and you can ask us to delete our copy of your information. You can email your 

request to us at GDPRprivacy@climatereality.com or by using this form. It may not always be possible for you 

to use this right if, for example, if it is still necessary for us to perform the contract or we need to keep the 

information by law or because of a legal dispute. 

 

You can ask us to restrict how we use your information. You can email your request to us 

at GDPRprivacy@climatereality.com or by using this form. 

 
You can ask us to help you move certain of your information to other companies. To help with that you have a 

right to ask that we provide your information in an easily readable format to another company. You can email 

your request to us: GDPRprivacy@climatereality.com or by using this form. 

 
You can ask us to stop using your personal information, but only in certain cases. You can email your request to 

us at GDPRprivacy@climatereality.com or by using this form. 

 

You can ask us to inform you of the use to which your personal data is to be used. You can email your 

request to us at GDPRprivacy@climatereality.com. 

 

 
How to contact us 

If you have any questions about this policy please contact: GDPRprivacy@climatereality.com or 

+1.202.567.6800 

or 

555 12th Street, NW, Suite 350, Washington, DC 20004 

 
Changes to the policy 

This policy will be changed from time to time. If we change anything important about this policy (the information 

we collect, how we use it or why) we will highlight those changes at the top of the policy and provide a prominent 

link to it for a reasonable length of time following the change. 

 
Other policies: 
Cookies 

We use cookies. For information about cookies, the types of cookies we use and how we use them please see 

our: Cookie Policy. 

 
Security 

We are committed to keeping your personal information safe. We've got physical, technical and administrative 

measures in place to prevent unauthorised access or use of your information.  

• Such measures include: comply with all information security requirements that apply to us under the 

applicable laws with respect to the protection and treatment of personal data as well as prevailing 

industry information security standards; 

• develop, implement, maintain, and monitor a comprehensive, written information security program 

that contains administrative, technical, and physical safeguards to ensure the security and 

confidentiality of personal data in electronic, paper form or other media;  

• conduct a risk assessment to identify and assess reasonably foreseeable internal and external risks to 

the security, confidentiality, and integrity of personal data and evaluate and improve, where 

necessary, the effectiveness of its safeguards;  

• implement measures relating to anonymization, pseudonymization and encryption of personal data;  

• ensure the ongoing confidentiality, integrity, availability and resilience of its processing systems and 

services; 

• educate and train our employees and/or personnel regarding information security practices and 

procedures, including the requirements of our information security programme, as well as any of our 

special requirements; or 

• dispose of personal data in such a way so that it may not be decoded, read or decompiled. 
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